
ALAM TRAVEL AND TOURS SDN BHD (806020-H / KPL/LN5669) 
GLL11, Ground Floor, Sultan Mahmud Airport, 
21300 Kuala Terengganu, TERENGGANU, MALAYSIA 
Tel: 09-667 5188 HP: 013-333 2769 
E-mail: info@alamtraveltours.com, Website: www.alamtraveltours.com 

 

 
 
09 August 2022 
 
Asni Tours & Travel (M) Sdn Bhd 
Block B3-1-27, Jalan 1/152, 
Taman OUG Parklane, 
58200 Kuala Lumpur. 
Tel: 03-77730294 
 
 
Sir, 
 
 
 
Ref : OFFER LETTER FOR GROUND HANDLER (TRANSPORT & TOUR) 2022/2023 
 
The above matter referred. 
 
We, Alam Travel & Tours Sdn Bhd based in Kuala Terengganu Airport offering inbound tours, 
transfer service, self drive car rental, limousine service, chauffer driven, tour guide and also coach 
operator. 
 
We were glad to submit our Agent Transfer Rate for Terengganu as attached. We hope to have a 
business relationship with your establish agent near future. This special rate valid from 01 April 
2022 until 31 Mar 2023. 
 
We looking forward to your acceptance and hope to hear from you soon. We always ready to serve 
you better. 
 
Thank you and best regards. 
 
 
Yours truly, 
ALAM TRAVEL & TOURS SDN. BHD. 
 
 
 
 
 
 
ROSLAN BIN IDRIS 
Manager 
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TERMS AND CONDITIONS 
 
 
TRANSFER RATE 
Rates quoted above only for one way transfer with air-condition with driver, toll, parking and 
diesel. 
 
ADDITIONAL HOURS 
Additional hours will be charges for delays more than 1 hour than scheduled at RM50.00 for car, 
RM80.00 for van, RM100.00 for coach and RM140.00 for Limousine. 
 
SURCHARGE 
50% surcharge will be charged for trip  between 2200 hrs to 0700 hrs). 
Usage over Public Holidays will occur a surcharge of 20%. 
 
CANCELLATION 
50% cancellation charges will be charged for cancellation 24 hours before transfer/tour. 
NO refund for NO SHOW. 
 
INVOICES 
All invoices will prepare once confirmation of tour. 
 
TOUR GUIDE 
The above rates exclude tour guide service which can be arranged upon request  at your own cost. 
 
PAYMENT 
Payment to receive before assignment or NO service is provided. 
Payment to bank in into our account as below. Please fax a copy of the bank in slip for our 
reference. 
 
All payment has been made to : 
Bank: PUBLIC BANK BERHAD 
Account name: ALAM TRAVEL & TOURS SDN BHD 
Account No: 3811598326 
Swift Code: PBBEMYKL 
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Agent Transfer Rate 2022-2023 
 (Validity: 01 April 2022 until 31 March 2023)      

 
 

 

      

DESTINATION JOURNEY 
CAR LIMOUSINE VAN COACH 

(max 3) (max 3) (max 8) (max 38) 

TOURS           

Fullday City Tour 8 hrs 420 790 550 1000 

Halfday City Tour 4 hrs 250 550 410 900 

Halfday City Tour 2 hrs 175 450 250 750 

AIRPORT TRANSFER           

TGG-Town 30 min 60 150 80 350 

TGG-Merang 45 min 80 250 110 450 

TGG-Kuala Besut 1.30 hrs 150 400 250 750 

TGG-Kenyir Lake 1 hrs 120 380 235 600 

TGG-Marang 45 min 80 250 110 450 

TGG-Kijal/Kerteh 2 hrs 250 450 390 850 

TGG-Tg Jara/Dungun 1.30 hrs 150 380 250 700 

OVERLAND TRANSFER           

TGG-Kota Bharu 3 hrs 350 550 445 1100 

TGG-Kuantan 4 hrs 450 680 490 1150 

TGG-Kuala Lumpur 7 hrs 760 950 935 1900 

TGG-KLIA/LCCT 8 hrs 760 950 935 1900 

TGG-Kuala Perlis 9 hrs 760 950 935 1900 

TGG-Penang 8 hrs 760 950 935 1900 

TGG-Johor Bharu 9 hrs 820 1100 990 2100 

TGG-Lumut 9 hrs 760 950 935 1900 

TGG-Kuala Tembeling 9 hrs 760 950 935 1900 

TGG-Mersing 8 hrs 750 950 935 1900 

TGG-Wakaf Bharu 3.30 hrs 410 680 445 1100 

TGG-Cherating 3 hrs 350 680 445 1100 

TGG-Melaka 6.30 hrs 760 950 935 1900 

TGG-Cameron Highlands 6.30 hrs 760 950 935 1900 

TGG-Kuala Tahan 5.30 hrs 760 950 935 1900 

TGG-Belum Rainforest 5 hrs 550 750 650 1500 
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VEHICLE PICTURE  
 

 

 

    

 

 

 

            PROTON WAJA CPS                              PROTON EXORA                                   TOYOTA CAMRY 

                  (MAX: 3 PAX)                                     (MAX: 3 PAX)                                          (MAX: 3 PAX) 

 

 

 

 

   

 

 

 

 

 

 

 COACH                                                       VAN (JOYLONG)                                       VAN (HIACE) 

        (MAX: 38 PAX)                                                   (MAX: 8 PAX)                                          (MAX: 8 PAX) 

 
   

  

 

NAZA RIA 

(MAX: 4 PAX) 

               HYUNDAI STAREX 

     (MAX: 4 PAX)  

       TOYOTA VELLFIRE 

      (MAX: 4 PAX) 
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